Booking Terms and Conditions

Please read this carefully. When you book your holiday you are entering into a contract which binds you and us in various ways. You will see that we have clearly set out the booking conditions with a list of responsibilities and commitments we have towards each other.

1. The first-named person (The Tenant) on the booking confirmation agrees to enter into a contract with the property owner (The Owner). The Owner enters into a binding contract when the booking is confirmed. The Tenant is responsible for payment of the holiday and for ensuring that all members of his party comply with these conditions. The Tenant must be aged 18 or over when the booking is confirmed. 

2. The correct deposit or payment must accompany bookings. The booking is not deemed to have been accepted until the owner issues a booking confirmation. The balance must be paid no later than six weeks before the start of the holiday. Failure to settle the outstanding balance on time will result in the holiday being cancelled. The Owner will attempt to contact The Tenant before cancelling the holiday. If the holiday is booked more than six weeks before the start of the holiday, a deposit of 30% of the total cost must be paid before the holiday is confirmed. The full cost of the holiday is payable six weeks before the start date. If the booking is made less than six weeks before the start of the holiday the full cost of the holiday is payable before the holiday can be confirmed. 

3. In the unlikely event that The Owner needs to cancel the holiday, The Owner will endeavour to source accommodation of a similar standard nearby and will transfer monies paid to the new holiday. If this is not acceptable to the Tenant, a refund will be made available. 
4. Any cancellation by The Tenant should be in writing to The Owner, and the effective day of cancellation is the day that this notice is received. Recorded delivery is recommended. Deposits are non-refundable and if the holiday is cancelled less than six weeks before the start of the holiday then the full cost of the holiday is retained. 

5. Statutory rights are not affected by these conditions. 

6. Once a booking is confirmed, a £10 administration charge will be made for changes to the booking and a new booking confirmation being re-issued. 

7. The description of the property and The Estate are accurate at the time of booking. Minor changes to furnishings and fittings can be made without prior notice. The Estate facilities are run by the Estate Management Company and from time to time some activities or facilities may be unavailable without prior notice. 

8. The number of people using the accommodation is restricted to the number on the booking confirmation. Should the number of guests exceed the number agreed on the booking confirmation, The Owner or their Agent may revoke the booking at their own discretion and the booking will be considered cancelled by The Tenant. 

9. The Owner may refuse to hand over the property if they have reason to believe that any member of the party will damage the property. If damage is caused during the holiday, The Owner reserves the right to repossess the property and the holiday will be considered cancelled by The Tenant. Monies will not be refunded unless The Owner’s decision is proved to be unreasonable. 

10. The Owner or their Agent is allowed access to the accommodation at any reasonable time during the holiday. 

11. Arrival time is after 4.00pm (unless agreed otherwise) on the holiday start date. Departure time is before 10.30am (unless agreed otherwise) on the final day of the holiday. 

12. We regret that no smoking or pets are permitted in the cottage, and if there is evidence to the contrary there will be a discretionary fee of £50 for any damage or cleaning due to smoking or pets.

13. The Tenant will keep the property, furniture and fittings in the same sate of repair as at the beginning of the stay. The Tenant is liable to The Owner for any loss, costs, expenses or claims arising from any damage caused to the property and contents. A Security Deposit is taken when the balance is paid and this is returned if the condition of the property is satisfactory. It may be possible to use all or part of this Deposit to pay for repairs and/or replacement of any damaged items, or for additional cleaning if the property is dirty or untidy on the day of departure. 

14. During the holiday, if the Tenant has any complaints they should make the Owner and/or Owner’s Agent aware immediately. Every effort will be made to rectify any problems. If the Tenant is not satisfied with the outcome, they should write to the Owner within 7 days of the end of the holiday, clearly outlining the problem. Letters should be sent via recorded delivery Emails should be sent to fairhazel@ntlworld.com. 

15. The Owner and/or Agent is not responsible for death or injury of any member of the Holiday Party unless as a result of proven negligence by the Owner. 

16. The owner is not responsible for any loss, breach or delay due to any cause beyond the Owner’s control, including but not limited to Acts of God, Explosion, Fire, Accident, War or Threat of War, Sabotage, Civil Disturbance, Acts, Restrictions, Regulations, Bye-Laws, Prohibitions or Measures of any kind on the part of the government or local authority, Strikes or Industrial Actions and Disputes. Under any such circumstance the Owner is entitled to treat the contract as discharged, and the Owners liability is limited to the cost of the Holiday less £25 administration fee. 
17. It should be noted by parents of small children that two streams border the garden of the cottage and this should be taken into consideration upon booking.
18. Stag/Hen parties are strictly NOT allowed on Lower Mill Estate, although same sex parties will be accepted if it is clear after discussion that the party are responsible and clearly understands the "quiet enjoyment" clause of the code of conduct. Any group shall NOT exceed the number of beds available in the property and we reserve the right to either evict a party or levy a £250 charge on arrival if it becomes clear these terms have been broken. If such a cancellation is made no refund will available.

19. English Law applies. The contractual obligations above are subject to the jurisdiction of the courts of England, Wales, Scotland or Northern Ireland unless one of the parties is resident outside the UK, in which case English courts have jurisdiction. 

BOOKING INFORMATION 

It is a requirement of guests staying at the Lower Mill Estate, that they comply fully with the Lower Mill Estates published Rules and Regulations and that all guests familiarise themselves with these rules. It is a condition of your booking that you supply the owner with the following information when the balance of payment is due: 

 The full name, address and telephone number of each guest in your party. 

 The registration number make and model, of the vehicle(s) that will be entering the Estate and parking in the allocated car parking space. 

 An acknowledgement by the lead guest on behalf of all members of the party that you all agree to the rules and regulations. 

Failure to provide this information may result in your booking being cancelled and you forfeiting your deposit money.
YOUR VEHICLE(S) 

Your vehicle(s) and their accessories and contents are left entirely at your risk. The owner(s) will not be responsible for any loss or damage from or to any vehicle from any cause whatsoever other than, in the case of the owner(s), the negligence of him/herself or his/her employees or agents, or, in our case, negligence of ourselves or our employees or agents. No commercial vehicles are to be parked on any of the sites overnight. There is one car parking space allocated to the cottage. Additional car parking may be used in the various “overflow” car parking areas on the Estate, but these are strictly limited and we cannot guarantee that there will be spaces available. We would strongly recommend that you share car spaces and that only one car enters the Estate. In the interests of keeping the Estate a safe and peaceful environment for all to enjoy, there is strict policing of car usage and car parking on site. 
	Code of Conduct for those staying in properties at Lower Mill Estate


	Lower Mill Estate is a nature reserve and family friendly environment with a mix of owners and their families as well as a small number of rental properties. Naturally there are a number of ‘rules’ to ensure that the estate is a safe, secure and peaceful environment. A full set of rules will be located in the welcome pack in the cottage and we ask that you familiarise yourselves with them on arrival, but we have summarised some key points for you below. 


	QUIET ENJOYMENT AND CONSIDERATION FOR OTHERS 
Noise travels across water and to neighbours close by – please keep voices low when outside. 

Be aware that the areas around other houses are private. 

Be aware of ‘light pollution’ – turn lights low in the evening 

Please no music or excessive noise after 11pm. Please be especially considerate – children may be next door. 

No Fireworks – there are local organised events around bonfire night. 


	SAFETY & FACILITIES 
Speed Limit is 10 mph – please be aware there are children playing and pedestrians throughout the estate 

Please use your allocated parking space – any other cars must be parked in the designated overflow car park areas 

This is a safe environment but please know where your children are or are going when exploring the estate 

Staying at the cottage gives you access to the Mill Village Outdoor heated pool (seasonal), tennis court, sauna and play areas. There is no access to the Spa. 

Please note the safety rules in the pools, saunas and play areas. Children must be accompanied by an adult at all times. 

	WILDLIFE & ESTATE FACILITIES 
If you plan to fish please read the Fishing rules first. 

We have a closed period on Somerford Lagoon from 1st October to 31st March (to protect the wildlife) and no boats are allowed on the lake 

Some paths are also closed during this period – please look for signs 

No Fireworks – the wildlife is easily scared 
	WHAT MIGHT GO WRONG 
You could be ‘evicted’ if there is a serious or repeated breach of rules 

Please be aware that Security have the power to evict for breach of rules 

If you are disturbed by other guests contact Security on 01285 869184 

You should not exceed maximum overnight occupancy as identified in your contract 




YOUR ACCEPTANCE OF OUR TERMS AND CONDITIONS IS FULL ACCEPTANCE AND AGREEMENT ON YOUR BEHALF OF THESE CODES OF CONDUCT.
Please read the full rules in the cottage welcome pack 
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